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Located on the southern edge of the flourishing 
Dallas-Fort Worth metroplex, the City of Burleson 
has an estimated population of 48,950 residents 
in a land mass of 28 square miles. Burleson has 
been progressive in attracting businesses for 
economic development to diversify its tax base, 
as well as establishing development agreements 
within its extraterritorial jurisdiction to manage 
growth strategically outside its current borders.

The City of Burleson’s family-oriented envi-
ronment, outstanding schools, plentiful and 
affordable land, and rolling hills have made it 
a desirable community to live, work, and play. 
Burleson residents have placed a high value on 
nature and recreation with over twenty parks 
encompassing over 550 acres. The school districts 
serving Burleson consistently outperform state 
and national averages in college entrance exam 
scores, and its quality of life is further enhanced 
by a very low crime rate.

About Burleson

The Opportunity
An outstanding executive career 
opportunity awaits a talented public 
safety communications leader in one of 
the fastest growing areas of the nation. 
Burleson’s goal is to be the employer 
of choice in North Texas for public 
safety communications, and the newly 
created Assistant Director of Public Safety 
Communications will have the opportunity 
to play a key role in achieving that goal. 



City Government
The City of Burleson operates under a Council-
City Manager form of government. Citizens 
are represented on the City Council by the 
mayor and 6 council members, all elected 
at large to serve 3-year terms without limits. 
The Council is responsible for policy-making 
and general oversight and appoints the City 
Manager to conduct daily operations through 
a professional staff in accordance with the law 
and appropriate procedures. The City Council 
also appoints a City Attorney, a City Secretary, 
and a Municipal Judge.

The City Manager leads the provision of a full 
slate of municipal services, carried out by 429 
full-time equivalent staff and a FY21-22 
adopted budget of $155 million. Services are 
delivered through 13 municipal departments.



In a recent reorganization, the Public Safety 
Communications Center was moved from being 
a unit within the Burleson Police Department to 
become a standalone department that reports to 
the City Manager’s Office. Led by the Public Safety 
Communications Director, the center is staffed with  
19 employees and operates 24/7 to serve the Burleson 
community as the initial first responder team respon-
sible to dispatch and support Burleson’s Fire and 
Police Departments, as well as Medstar, the City’s  
EMS ambulance provider.

The Department



Reporting to the Public Safety Communications Director, 
the Assistant Director manages assigned operations 
of the Public Safety Communications Department. The 
Assistant Director implements quality assurance and 
training programs within the department, manages 
staff and works with public safety leaders and stake-
holders to ensure excellent service delivery. Acting as a 
second-in-command for the department, the Assistant 
Director assists the Director in the following  
key responsibilities:

• Developing and implementing goals, objectives,
policies, and procedures in conjunction with appli-
cable departments including appropriate public
safety staff within and outside the Department.

• Hiring, training, supervising, and evaluating the per-
formance and productivity of assigned personnel.

• Monitoring and ensuring staff compliance with
departmental policies, procedures, and applicable
regulatory requirements. The Assistant Director
approves time and attendance, addresses, and
investigates complaints, handles disciplinary issues,
makes schedules and work assignments, provides
needed supplies for staff, and ensures scheduling
and completion of subordinate training.

The Position • Serving as liaison to police, fire, and EMS, and coor-
dinating with other departments to ensure efficient
operations.

• Assisting in development and maintenance of the
Quality Assurance and Training program.

• Development, implementation and oversight of the
quality assurance program and standards, with a
focus on appropriate resolution for maintenance of
standards, continuous improvement and enhance-
ment of service.

• Acting as the 9-1-1 Custodian of Records as needed,
as well as assisting in preparation of audio tapes for
the courts, open records requests, criminal inves-
tigations, and administrative staff. Participating in
court proceedings and needs as assigned.

• Overseeing the center’s training program to ensure
efficient employee development and center opera-
tions by developing and managing the curriculum,
assessing training records and needs, and facili-
tating training modules as needed. Coordinating
efforts and monitoring the evaluation process
between the trainers and trainees.

• Conducting operational studies and external
research to ensure compliance with legislative
requirements and identify best practices in technol-
ogy, as well as analyzing data trends on a variety
of areas in the Department along with solutions to
address areas of concern or needs.



Challenges & Opportunities
The next Assistant Public Safety Communications 
Director will be presented with a number of 
known challenges and opportunities in which to 
excel including:

• The City of Burleson is committed to becoming
the employer of choice in North Texas for pub-
lic safety communications by offering highly
competitive compensation and bonuses,
creating a winning culture, and providing a
supportive built environment. The Assistant
Director will play a key role in all of these
efforts, and in marketing Burleson in the region.

• 911 centers nationally face significant chal-
lenges with recruitment and retention. The
Assistant Director will have the opportunity,
including strong management support, to
bring innovative solutions to attract and
retain the best staff.

• The Assistant Director will play a key lead-
ership role in the center’s acquisition and 
implementation of a new Computer Aided 
Dispatch system. The City is in the very early 
planning stages of the project, providing the 
Assistant Director an opportunity to lead the 
project from beginning to end.

• Similarly, the City will be expanding the existing 
or constructing a new communications center 
which will provide yet another exciting career 
opportunity that will leave lasting impacts.

• The City of Burleson will also be transitioning to 
provide EMS transport services directly through 
the Burleson Fire Department. The Assistant 
Director will play a key role in the commun- 
ications related aspects of this project.



The ideal candidate for the position of Assistant 
Director of Public Safety Communications will possess 
certain traits and experiences that will lead to success:

• Effective skills in leading and managing staff in  
a public safety communications environment.

• Experience in providing public safety commu-
nications services for police, fire and medical 
operations.

• The ability to deliver effective training to employ-
ees across a variety of areas would be an asset,  
as the City aims to provide in-house training 
whenever feasible.

• Experience supervising telecommunicators, man-
aging training, and/or quality assurance programs.

• Prior experience in a significant CAD upgrade or 
new installation would be beneficial.

Ideal Candidate



Any combination of training and experience that would 
provide the required knowledge, skills and abilities is 
qualifying; however, the most qualified candidates will 
possess the following:

Education: A Bachelor’s degree in public administra-
tion, criminal justice, business or another related field.

Experience: Five or more years management experi-
ence in a public safety communications center.

Certifications: TCOLE - Advanced Telecommunicator 
Certification or greater is preferred, as is affiliation with 
one or more recognized public safety communications 
trade organizations.

Qualifications

The anticipated hiring point for the Assistant Director 
of Public Safety Communications is up to $109,175, 
depending upon experience. In addition, the city offers 
an excellent benefit package as outlined below. Key 
benefits include:

• Retirement: Texas Municipal Retirement System 
(TMRS) with a 7% employee contribution and a 2:1 
match by the City of Burleson.

• Insurance: The City provides excellent insur-
ance benefits for employees including two health 
plan options, and dental and vision coverage. 
Additionally, life insurance, long-term disability, and 
an Employee Assistance Program are City provided. 
Employees have the option to purchase additional 
life insurance for themselves and their dependents.

• Leave: The selected candidate will receive vaca-
tion and sick leave, in addition to paid holidays,  
a personal day, and a wellness day, provided 
criteria are met.

Compensation  
& Benefits



Candidates are encouraged to apply 
immediately, as this recruitment will close 
once a sufficiently strong candidate pool 
has been established. 

Confidential inquiries are welcomed to Greg 
Nelson or Bryan Noblett at (916) 550-4100.

Interested candidates may apply online at  
mosaicpublic.com/careers. 

This recruitment incorporates existing rules 
and regulations that govern public sector 
recruitments in the State of Texas. In accor-
dance with public disclosure/open record 
laws, information submitted for consider-
ation may be made available to the public 
upon request by interested parties.

The City of Burleson is an Equal Opportunity 
Employer

The Recruitment  
Process

https://www.mosaicpublic.com/careers



