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The Opportunity
The City of Tomball offers a fantastic 
opportunity for a talented Human Resources 
Director who seeks a compelling professional 
challenge near a major metropolitan area, but 
in a small town that is free of the congestion 
and problems of large cities. 



Tomball’s unique blend of small-town charm and big 
city amenities create the ideal livable community. From 
restaurants and retail to education and recreation, 
Tomball has something for everyone. 

Tomball is a culture-rich hub, with roots that go back 
to the early 19th century. Like many southeast Texas 
communities, Tomball’s history is based around agri-
culture, the railroad, and an oil boom. Originally named 
“Peck,” Tomball was renamed in 1907 for U.S. Congress-
man Thomas Henry Ball, Father of the Port of Houston, 
who was instrumental in routing the railroad through 
the small town. In 1933, the Humble Oil Company, now 
known as Exxon Mobile, struck oil southwest of the 
town, creating an oil and economic boom that lasted 
for years.

With its convenient location along SH 249 and Grand 
Parkway, and just 28 miles north of downtown Houston, 
Tomball has grown into an economically diverse and 
prosperous community. With a population of just over 
12,000 residents and daily visitor traffic of 30,000, Tom-
ball serves as the retail and commercial hub for the 
rapidly growing northwest quadrant of Harris County. 
While Tomball is only 12 square miles, there is additional 
developable land in the extraterritorial jurisdiction. 
Ample scenic land availability at attractive prices has 
been a strong factor in the city’s growth. Residents are 
attracted to Tomball’s hometown feel while living in 

About Tomball
proximity to a major metropolitan area. This provides 
numerous recreational and sporting opportunities. 
Housing in Tomball ranges from starter homes to large 
acreage lots, with plenty of options in between.

Tomball hosts many festivals and parades, welcoming 
tens of thousands of visitors every year. Tomball is also 
a weekly destination for people interested in arts, dining, 
live music, and much more. The Tomball Independent 
School District serves residents providing K-12 edu-
cation, and many private and parochial schools offer 
educational alternatives. Lone Star College provides 
residents with local higher educational opportunities 
with diverse programs serving its over 9,000 students.

Additionally, the Tomball area is served by HCA Hous-
ton Healthcare which has become Northwest Houston’s 
fastest growing acute medical facility, with over 250 
beds and a highly trained & experienced medical staff 
that represents 30 specialties & sub-specialties.



The City of Tomball operates under a Council-City Manager form 
of government. Citizens are represented on the City Council by 
the mayor and 5 council members, all elected at large to serve 
3-year terms. The Council is responsible for policy-making and 
general oversight and appoints the City Manager to conduct daily 
operations through a professional staff in accordance with the 
law and appropriate procedures. The City Council also appoints a 
City Attorney and a Municipal Judge. 

The City Manager leads the provision of a full slate of municipal 
services, carried out by approximately 202 full-time equivalent 
staff and a FY22-23 adopted budget of $99.3 million. Services are 
delivered through nine municipal departments (Police, Fire, Pub-
lic Works, Community Development, Finance, Human Resources, 
Information Technology, Marketing and Tourism, and the Office of 
the City Secretary). The City Manager appoints department direc-
tors with the approval of the City Council.

City Government



The Human Resources Department supports 
city-wide human resources functions including 
employee recruitment, onboarding/offboarding, 
risk management, benefits/leave coordination, 
payroll, classification and compensation, training, 
and employee engagement and appreciation. The 
department is a strategic partner advising the City 
Manager regarding personnel policies and decisions. 
The department consists of three full-time employ-
ees, including the department director with an annual 
operating budget of $574,000.

The City has recently recruited 30 new positions 
approved in the FY 22-23 budget including nine posi-
tions to staff the new fire station, new police personnel, 
additional public works crews and more. The Human 
Resources Department is a critical on-going partner in 
this municipal growth. 

The Human Resources Department is focused on 
enhancing the City’s effectiveness and capability to pro-
vide excellent internal and external customer service by:

•	 Recruiting, developing, and retaining a knowledge-
able, citizen focused workforce.

•	 Assisting departments in providing constructive 
performance feedback and evaluating employee 
performance, conducting employee training, and 
facilitating opportunities for employee, supervisor, 
and manager development.

•	 Serving employee and citizen needs through collab-
oration, partnership, and innovation. 

The Department



The City of Tomball is recruiting for the position of 
Human Resources Director. This position serves as a 
strategic partner with leadership reporting directly to 
the City Manager. The Human Resources Director is 
responsible for city-wide human resource functions, 
including developing, implementing, managing, 
and coordinating talent strategies geared towards 
attracting and retaining the highest quality employ-
ees. Classification and compensation, payroll, 
benefits administration, risk management, employee 
relations and training all fall under the supervision of 
the Human Resources Director.  

The Position



The next Human Resources Director will be presented 
with a few known challenges and opportunities in 
which to excel, including:

•	 With the recent growth in Tomball, the City is 
ready for an evaluation of their compensation and 
classification system. Through an RFP process, the 
City is currently seeking to engage a consultant to 
assist in this process. 

•	 Similarly, the City’s long-range plan for human 
resource management, personnel related poli-
cies and employee handbook should be reviewed 
to keep in step with the current growth in the 
community. 

•	 The new Director will have an excellent opportu-
nity to collaborate with all departments to identify 
short, mid, and long-range goals for employee 
relations, training, recruitment, retention, and 
staffing needs.

Challenges &  
Opportunities



The ideal candidate for Tomball’s next Human Resources Director will 
possess certain traits and experiences that will lead to success:

•	 Certification as a Professional in Human Resources (PHR) or Senior 
Professional in Human resources (SPHR) or SHRM - CP or SCP or 
equivalent experience, which requires at least three years at the 
executive level. 

•	 Advanced knowledge of the human resources field; knowledge of 
current principles, practices, and trends in leadership, organiza-
tional development, and management as they apply to human 
resources administration.

•	 Expertise and understanding of regulations, industry trends, cur-
rent practices, new developments, and applicable laws regarding 
human resources and risk management.

•	 Knowledge of and experience in development of payroll procedures 
and policies and skill in using payroll or ERP systems. 

•	 Skill in strategic and critical thinking and problem solving.

•	 Proficiency in using personal computers and associated software 
programs.

•	 Ability to analyze complex problems, provide alternatives and 
implement solutions in support of established goals.

•	 Capable of exhibiting high standards of business and personal ethi-
cal conduct, leadership, teamwork, positive attitude, and initiative.

•	 Effective listener and communicator, both verbally and in writing.

Ideal Candidate



Qualified candidates must meet the following  
education and experience requirements:

Education: Bachelor’s Degree in Human Resources 
or Human Resource Management, Business 
Administration, Public Administration, or a related field 
from an institution accredited by a nationally recog-
nized accrediting agency.

Experience: Five years of progressively responsi-
ble experience in human resources management: 
including recruitment, benefits, compensation, payroll, 
employee relations and risk management. Three years’ 
experience at the manager level or higher where both 
people, budget, and other resources are managed.

Background: Successful candidates must be able to 
pass a pre-employment background and drug test.

Required  
Education and  
Experience



The anticipated hiring point for the Human Resources 
Director is up to $153,000, depending upon experience. 
In addition, the city offers an excellent benefit package 
as outlined below. Key benefits include:

•	 Retirement: Texas Municipal Retirement System 
(TMRS) with a 7% employee contribution and a 2:1 
match by the City of Tomball.

•	 Insurance: The City provides excellent insurance 
benefits for employees including two health plan 
options, dental and vision coverage and two times 
salary term life insurance. 

•	 Leave: The selected candidate will receive vacation 
and sick leave, in addition to 10 paid holidays, and 
two personal days annually.

•	 Relocation Assistance: Up to $5,000 is available in 
relocation assistance on a reimbursement basis for 
the selected candidate.

Compensation  
& Benefits



Candidates are encouraged to apply immediately, as 

this recruitment will close once a sufficiently strong 

candidate pool has been established. 

Confidential inquiries are welcomed to Julie Baca or 

Greg Nelson at (916) 550-4100. 

Interested candidates may apply online at 

mosaicpublic.com/careers 

The City of Tomball is an Equal Opportunity Employer.

The Recruitment  
Process

This recruitment incorporates existing rules and regulations that govern public sector recruitments in 

the State of Texas. In accordance with public disclosure/open record laws, information submitted for 

consideration may be made available to the public upon request by interested parties.

http://mosaicpublic.com/careers

